Customer Survey Interviewers Requirements

Job description
Approach shoppers in the Museum store and ask them to take a short survey. Take down the

answers carefully and at the end of their shift, input the data into a survey program on the
internet (simple entry).

Number of adult/teen volunteers Interpreters needed
4-5

Time commitment
e Each shift is three hours in the afternoon.

e Volunteers may not miss more than three scheduled times.

Required training
Volunteers must be trained by Museum staff on survey interviewing and data entry. Volunteers
must be personable, out-going and well-spoken. They will be approaching adults and asking

them survey questions.

Minimum age 14 years old



